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Troubleshooting

Problem

Possible Cause

Solution

The blender will
not operate.

The blender is not connected
to the mains power supply.

Plug in and switch on
the blender at the mains
power supply.

The blades will not
move when in contact
with ingredients.

The ingredients are hard
vegetables such as potato,
carrot and turnip, making
it difficult for the blender
to blend.

Only blend ingredients such as
cooked vegetables or soft fruit.

The blender is

The blender is under

Only blend ingredients such as

getting hot. too much strain as the cooked vegetables or soft fruit.
ingredients are too hard. Use the blender in 20 second
bursts, allowing the blender
time to cool in-between uses.
Storage

Reassemble the blender.

Check that the blender is cool, clean and dry before storing in a cool, dry place.
Never wrap the cord tightly around the blender; wrap it loosely to avoid causing damage.

Specifications
Product code: EK3102

Input: 220-240 V~ 50/60 Hz

Output: 400 W

The crossed out wheelie bin symbol on this item indicates that this

appliance needs to be disposed of in an environmentally friendly way
when it becomes of no further use or has worn out. Contact
your local authority for details of where to take the item for recycling.
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Manufactured /imported by:
UP Global Sourcing UK Ltd.,
Edmund-Rumpler- Strabe 5 51149 Koln.
MADE IN CHINA.

CD050520/MD000000/V1



Manchester
OL9 0DD
United Kingdom
WWW.upgs.com

t: +44 (0) 161 627 1400
f: +44 (0) 161 628 2126

hk: +852 6681 9752
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